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(57) Abstract: 

PURPOSE: To automatically distribute the incoming calls 
in order to equalize the work load by distributing the 
incoming calls to an attendant board group that has the 
least handling traffic intensity when the ratio between the 
largest end least values of the hitherto handling traffic 
intensity of each attendant board group exceeds the 
threshold value of handling traffic intensity difference. 

CONSTITUTION: The calls are received at the circuits 
41-43 and 51-53, and these call incoming information are 
reported to 8 main controller through a switch 10. Thus, 
an incoming call distributing device 20 is instructed to 
check whether the threshold value of handling traffic 
intensity difference is already set or not based on the 
date base information. If the threshold value is set, the 
load balancestate is checked among attendant board 
groups 70-90. At the same time, it is also checked 
whether the ratio between the largest end least values of 
the hitherto handling traffic intensity of groups 70-90 is 
larger than the threshold value of handing traffic intensity 
difference. If the groups 70 and 80 have the largest and 
least handling traffic intensity values, respectively, the 
group 80 is decided as the ditributing destination of the 
incoming calls, If the ratio does not exceed the threshold 
value the distributing destination is decided based on the 
information given to the device 20 and the incoming calls 
are distributed. 
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